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Quantum Project Management: Rethinking How We Deliver the 

World’s Largest Projects 1 

At a point in my career I traveled monthly to Perth, Australia, to provide strategy advice for one 

of the world’s largest iron-ore expansions. Each visit followed the same rhythm: embed with the 

project team, interview leaders across companies, diagnose emerging issues, and return home to 

write a 20-page white paper capturing what I saw and importantly the insights I had gained. 

At the ninth month when the assignment was coming to a conclusion, the Owner’s head of strategy 

pulled me aside. He had saved every white paper. “This is good stuff,” he said. “You need to turn 

it into a book.”  

That book—Strategic Program Management—became the first articulation of a philosophy that 

would eventually evolve into something far more ambitious: Quantum Project Management 

(QPM). 

What began as field observations on misalignment and managerial friction would grow into a new 

theoretical framework for understanding why two out of three large complex projects still fail, 

despite decades of process improvements, certifications, and methodologies. 

This is the story of how that framework emerged—and why it matters now more than ever. 

The First Insight: Alignment Isn’t a Buzzword—It’s Physics 

On that mining megaproject, I noticed something subtle but destructive. Senior leaders weren’t 

misaligned in a dramatic way; they simply held slightly different interpretations of the project’s 

strategic business outcomes.  

They knew generally what the owner wanted… But they would have these slight differences in 

interpretation… and that friction becomes a barrier to effective communication.” 

Those tiny interpretive gaps created drag—like two hands rubbing together until heat and 

resistance build. Over time, the friction consumed attention, slowed decisions, and obscured the 

true objective: “crush rocks and get them to China as fast as they could.” 
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This was the first clue that large projects distort their environment, creating forces and flows 

that classical project management simply doesn’t account for. 

The Second Insight: Projects Behave Like Patients 

Years later, while strongly engaged in a research partnership between Fluor and IBM’s Watson 

team, I witnessed and helped shape one of the earliest applications of AI to project prediction. 

The team treated each project like a medical patient: 

• 3,000 data elements became the “symptoms” 

• Project managers filtered them to 300  

• Executives narrowed them to 30 

• AI learned from 80 historical “patients” and tested predictions on 20 more 

The first model predicted failure with 83–85% confidence. But the breakthrough came when they 

added unstructured data—specifically, the project manager’s monthly narrative. 

“We re-ran the AI… and now the confidence level was 93 - 94%.” 

The lesson was profound: what people say matters as much as what they measure. And more 

importantly, complex systems reveal themselves through patterns, not checklists. 

The Third Insight: Classical Project Management Breaks Down at Scale 

As my work expanded across dozens of multibillion-dollar programs—from mining to 

transportation to asset management - a pattern emerged. These projects weren’t just large; they 

were large and complex. And classical project management, rooted in early 20th-century 

management theory, wasn’t built for that combination. 

I traced the lineage: 

• Taylor and Fayol: deterministic, linear management theory 

• Manhattan Project: recognition that uncertainty requires parallel paths 

• 1950s Polaris Program: PERT invented largely to reassure Congress 

• 1960s McNamara era: PERT mandated across the Department of Defense 

• PMBOK: evolved from “good for most projects most of the time” to “good for all 

projects all the time” 

But the Navy had already discovered the flaw: PERT failed at scale… where there was a lot of 

complexity, a lot of uncertainty. 
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Despite thousands of incremental improvements—lean, agile, earned value, risk matrices—the 

failure rate of large complex projects remained stubbornly high. 

The conclusion, for me, was unavoidable: the underlying theory was flawed. 

The Fourth Insight: Einstein Had Already Solved This Problem 

The turning point came when I revisited my training as a nuclear engineer. Einstein had confronted 

a similar dilemma: classical Newtonian physics worked—until it didn’t. At large scales, it broke 

down. At small scales, quantum scales, it broke down again. 

Einstein responded by developing relativity for the large and winning his Nobel Prize in the realm 

of quantum mechanics, where small and complex reside. 

Large complex projects behave the same way. 

Relativity for Projects: Scale Distorts Space-Time 

Megaprojects warp their surrounding ecosystem: 

“When you do a large project, you distort the surrounding space-time, the project eco-system,… 

and that distortion creates a set of flows.” 

Just as a bowling ball on a rubber sheet pulls marbles placed on the edge of the sheet toward it, a 

megaproject pulls: 

• labor 

• materials 

• political attention 

• regulatory scrutiny 

• community expectations 

• supply chain capacity 

These flows shape outcomes more than internal schedules ever could. 

Quantum Mechanics for Projects: Complexity and Uncertainty Rule 

Quantum behaviors—entanglement, decoherence, decay—offered analogies for project 

phenomena: 

• Complexity can be measured (e.g., cyclomatic complexity) 
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• Uncertainty behaves like probability distributions, but often with fat tails 

• Interactions propagate non-linearly 

• Internal states (like worker fatigue) follow decay curves similar to radioactive half-life 

This isn’t metaphorical flourish. It was a recognition that projects are dynamic systems, not 

deterministic machines. 

The Fifth Insight: New Theory Requires New Metrics 

After publishing Quantum Project Management, I was asked a deceptively simple question: 

“If we’re going to implement this, what are the metrics?” 

That question launched a new wave of research. 

Complexity Metrics 

Now being piloted on a major project to test whether they reveal early-warning signals. 

Uncertainty Metrics 

Next in line for implementation. 

Safety Degradation Risk Index 

A leading-indicator approach to safety, replacing lagging metrics like injury counts. 

Fatigue Risk Index 

Perhaps the most groundbreaking. While studying fatigue, I realized: 

“Fatigue was an internality… and its mathematics mirrored the mathematics of radioactive 

decay.” 

This opened the door to identifying other internalities—hidden state variables that influence 

project performance but are rarely measured. 

The Sixth Insight: Resilience Is the New Competitive Advantage 

As I explored fatigue, I discovered that psychological safety and trust were measurable 

precursors to performance. 
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One emerging metric: Time to Truth—the delay between when something goes wrong and 

when someone speaks up. 

“If there is a high degree of trust… that time gets much closer to zero.” 

This is where quantum thinking becomes practical. Variance matters as much as averages. 

Interactions matter as much as components. Second- and third-order effects matter as much as root 

causes. 

The Future: Quantum Tools for Quantum Projects 

My current research explores tools inspired by quantum and AI breakthroughs: 

• AlphaFold-style structural analysis for identifying project patterns 

• Resilience modeling for workforce stability 

• Flow-based modeling for ecosystem distortions 

• Internality mapping for hidden state variables 

The goal is not to discard classical project management but to augment it with a new theoretical 

layer—one that matches the scale, complexity, and uncertainty of modern megaprojects. 

Why Quantum Project Management Matters Now 

Around the world, governments and companies are launching unprecedented waves of 

infrastructure, energy, transportation, and digital transformation projects. Many exceed 

$10 billion. Some exceed $100 billion. A few exceed $1 trillion. 

These projects are too big to fail—and too complex for classical methods. 

Quantum Project Management offers a new lens, one grounded in physics, complexity science, 

and real-world experience across dozens of megaprojects. It reframes projects not as linear plans 

but as dynamic systems with internal states, external flows, and probabilistic behaviors. 

And it gives leaders something they’ve never had before: a way to see failure coming early 

enough to prevent it. 
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